4.5. How to reach Ariba Support Team?
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Home Learning Support
1. Insert the key word

2. “Start”

vl | need help accessing a sourcing
event

| Honw do | create an involos? | need help with change my account administrator
- Why was my invoice or service entry
sheet rejected?
Try:
. . . Account Reassignment
Go to supplier.ariba.com and login. . L
. Options to submit Invoices
ith &
won Invoice Rejection
\ “éupport" g Update company information
v A |
[s Search results for change my account administrator

How do | access and change the former administrator's account? 9 [Ariba support = FAQ + Video... }

Feedback

ol

How do | change my account's a

Azl JE W JE AE]

Change your account admin @ P Search result related to your key
word.
ToRs FAQs Can my account have more than
How do | change or update my & Or..

2 {3 Support [

[I] Documentation

| 412 3 . 109 »
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5__ Contact SAP Ariba Customer Support e

Your responses to these questions will help us provide you an answer or direct you to the riate support channels.

What do you need help with?

Edit permissions of a user | can't access a page in my account l Snmethingflse

Click on “something else” to get support by:
By live chat

* By phone

* To attend a live webinar

depending on your type account.

Can't find what you are looking for? Let us help you.

Choose your communication preference:

G Get help by live chat
| QS Get help by phone | istimated wait in minutes: 2

(X Attend a live webinar
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